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EMERGENCY CONTACTS

Contact Number Notes

Mexico 911 911 English operators in tourist areas

GeoBlue 24⁄7
Assistance

+1-610-254-8771 / 1-844-
268-2686

ID card needed

Trawick International
Assistance

+1-888-301-9289 ID card needed

IMG 24⁄7 Assistance +1-317-655-4500 MyIMG portal

Mexico Bound
Insurance (broker)

1-888-555-MEXI info@mexicoboundinsurance.com

WhatsApp (avg. reply
< 15 min)

wa.me/18885556394 Daily 8am–8pm CST

5-STEP EMERGENCY SEQUENCE

1. Call 911 — or ask your hotel/resort for an English-speaking private ambulance.

2. Call your carrier’s 24⁄7 hotline — they authorize a direct-pay private hospital and issue a

payment guarantee.

3. Go to a PRIVATE hospital (Star Médica, Ángeles, Hospiten, San Javier, AMC, Galenia,
ABC…) — NOT public IMSS.

4. Show your insurance ID card — carrier pays the hospital directly on direct-pay plans; you
pay your deductible.

5. Keep everything — receipts, discharge summary, test results — for any claim filing.



QUICK SPANISH (EMERGENCY)

English Spanish

Medical emergency Emergencia médica

I need an ambulance Necesito una ambulancia

Nearest private hospital El hospital privado más cercano

I have insurance / direct-pay Tengo seguro médico internacional

Chest pain / I can’t breathe Dolor de pecho / No puedo respirar

Allergic to… Soy alérgico/a a…

English-speaking doctor, please Un doctor que hable inglés, por favor

MY POLICY DETAILS (fill in before departure)

Carrier: GeoBlue / Trawick / IMG · Policy #: _____________________

Insured name: __________________________________

Travel dates: _/_ to _/_ · Destination: ___________________

Emergency contact (name & phone): ________________________________

Blood type / conditions / meds: _____________________________________

Mexico Bound Insurance · A Sewell Insurance Agency company · Licensed broker for GeoBlue
(BCBS Global Solutions), Trawick International, and IMG · mexicoboundinsurance.com · 1-888-
555-MEXI


